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RETURNS FORM
Name:

Address:

Phone Number: Email:

Order Number: Exchange   Refund   

EXCHANGE AND RETURNS

If you would like to return your order, we are happy 
to offer an exchange or refund for goods returned 
with receipt, within 30 days of purchase. Please email 
a completed Returns Form (below) along with the 
returned goods and proof of purchase to: 
 
info@bunyacottage.com.au

Bunya Cottage Creations
PO Box 187
Mount Nebo, QLD 4520

• We will contact you if credit card details are required to process any remaining balance.  
• If there is any further feedback we would gladly like to hear any comments.
• All returned goods must be an unused, unwashed condition and in the original packaging. 

We ask that you choose carefully before ordering.
• With the exception of faulty goods, we do not refund postage and packaging.
• If there is anything we can do to make your shopping experience more pleasurable 

please do not hesitate to contact info@bunyacottage.com.au.

At Bunya Cottage, we pride ourselves on the highest 
quality, and strive to ensure your goods arrive in 
excellent condition. If there appears to be something 
wrong with your order, or you discover an item to 
be faulty within 90 days of purchase, rather than 
completing the process below, please contact info@
bunyacottage.com.au so that the issue can be 
resolved as quickly as possible. 


